
Available both On-premises                  Cloud

Streamline service 
management for 
IT and beyond

Supercharging customers' service management operations worldwide for over a decade

Leverage AI, chatbot 
and ML capabilities

Unify ITOps within 
the service desk

Unified service 
management
for the digital 
enterprise
Design, automate, deliver, and 
manage IT and business services

Optimize business 
processes with 
visual workflows

Leverage last-mile, 
low-code 
customizations



From best practices to bespoke capabilities.

CMDB

Service catalog management

Knowledge management

Purchase and contracts 
management

Advanced analytics 

Tight integrations with IT
and business apps

352%
ROI

$2.67
million in 
total benefits

Save up to 75%
of the time spent on 
change requests 
and IT asset audits

Enterprise service management

Incident management

Service request management

Problem management

Change enablement

Release management

Project management

IT asset management

These benefits are derived from Forrester's Total 
Economic Impact™ (TEI) study of ServiceDesk Plus. 

Scan the QR code to 
read the full report

Website: www.servicedeskplus.com 
Questions: eval@manageengine.com 
Demo: demo.servicedeskplus.com 
Toll-free number: +1.888.720.9500 
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